


New \X/PS PO Box for Providers Submitting
Paper Claims

Starting January 1, 2010, you will be able to
submit your paper claims directly to WPS. When
SFCA started working with WPS to process
claims, SFCA chose to receive and review
claims to verify that all needed information was
present on the claims before they were
forwarded to WPS. Most of you have now
mastered the art of claims submission; therefore,
SFCA has decided to allow providers to submit
claims directly to WPS at the address below.
This will help speed up the processing and
payment of your claims.

NOTE: Transportation claims and Physical,
Occupational, and Speech Therapy claims will
still need to come to SFCA at PO Box 111,
Richland Center, WI 53581, due to the complex
nature of the coding used for these claims. After
February 1, 2010, those claims should be sent to
our new address at 28526 US HWY 14, Lone
Rock, WI 53556 (see related article on page 1).

If you have any questions about this, please feel free to

call the claims department at 608-647-4729 ext. 503

or ext. 504. The direct mailing address for WPS
is:

Southwest Family Care Alliance
c/o WPS Health Insurance

PO Box 8158

Madison, WI 53708-8158

Restrictive Measures Training (cont. from p.1)
SFCA recently sponsored restrictive measures
training for our care management units on this
important topic. We feel that it is equally
important that providers receive the same
training, given their vital role in the development
and implementation of behavioral support plans.
We plan to schedule this training for providers in
early 2010. In the interim, see the Guidelines
and Requirements for the Use of Restrictive
Measures, available at http://dhs.wisconsin.gov/
bdds/waivermanual/app_r.pdf.

Make Sure You Have a Service Authorization
Beginning January 1, 2010, Southwest Family
Care Alliance will strictly enforce the policy of
non-payment of claims for expenses incurred
without prior authorization. If you provide
services (or dispense products) without
authorization, you will not be paid. Please
assure that you have prior authorization

before providing services. Authorizations

are created by the care management unit
assigned to the member. The authorization letter
contains information that you must include in
your claim, including the authorization number,
procedure code, and dates of service.

The SFCA Provider Portal provides an easy way
to check on your authorizations. A brief training
is all you need to get access to this useful
resource. If you haven’t signed up yet, call
608-647-4729 x501. Or send an email to
joy.propp@familycarealliance.org with your
business name and a contact person’s name,
phone number, and email address.

In cases involving emergency services, you must
notify the Care Management Team immediately.
They will work with you to authorize any
services that are needed. See the SFCA Provider
Handbook, Appendix B, for care management
unit contact information, including after-hours
and emergency instructions. The SFCA Provider
Handbook is available on our website at
http://familycarealliance.org/providers/
providerhandbook.pdf. If you do not have access
to our website and would like a copy of the
Handbook, please call 608-647-4729 x502.

Do We Have Your Email Address?

Did you receive a paper copy of this bulletin?
Do you have an email address we could have
sent it to instead? Please help us keep printing
and mailing costs to a minimum by letting us
know your email address. Also, please let us
know if any of your contact information
changes. Send your email address and contact
information updates to:

provider network@familycarealliance.org.
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